
Our preventative maintenance program provides scheduled 
service to keep your Nordson packaging hot melt dispensing 
equipment in peak-performing condition.

Minimize unplanned 
downtime, optimize 
operation, and increase 
packaging line efficiency

TrueBlue™ Preventative Maintenance

««« Cost-Efficient
Fair: One service, one price. No 
hidden costs. Labor, travel and 
expenses are included.

Appointments
Flexible: maintenance 
appointments that work around 
your busy production schedule.

Orders
Easy: Two order numbers for simplified 
ordering. With two choices for your 
convenience:

•	 TrueBlue Preventive Standard

•	 TrueBlue Preventive After Hours

; Use of original Nordson parts ensures peak performance

; Receive a service report for your records.

; Additional parts or labor will be quoted and invoiced
separately.

; On-site user support, including help with settings and
refresher problem-solving techniques.

Get your TrueBlue offer today at 
www.nordson.com/PKG-NA-TrueBlue

100 %

76 %

Nordson Standard Service
100%

Nordson TrueBlue Service
76%

Same Quality, Smarter Spend
Cut Costs up to 24 % with 

Nordson TrueBlue Preventative Maintenance Service

Maximize Uptime and Confidence
 With Genuine Parts and 

 Expert Support



TrueBlue Service Description

Complete system inspection General check of control, pneumatic, electrical and hydraulic systems as well as software/ 
firmware upgrade to ensure your system is optimized

System and functional check General functional check of the melter, hoses and applicators

Pump inspection Full inspection of pump including leakage check and lubrication

System cleaning Draining and cleaning of the melter reservoir; purging the system to help remove adhesive char 
and debris

Hydraulic filter replacement Replace pump inlet screen, melter hydraulic filter and applicator in-line filter

Pneumatic filter replacement Replace melter inlet air filter as well as fill system air filter if applicable

Basic Q&A Review general equipment questions with a Nordson expert

Service report Warranty status, recommended spare parts list and any corrective action need to restore system 
to optimal performance

Labor and travel time Included

New systems under warranty Any issues found during a TrueBlue service call for a new system still under warranty may be 
corrected/repaired at no additional cost

TrueBlue Service includes

Nordson Packaging   |   www.nordson.com/packaging

 /company/nordson-adhesive @NordsonAdhesiveSystems

Global
Supporting and collaborating with
customers worldwide.

Business Scale
Extensive capabilities to deliver on
customer promises.

Value Innovation
Consistently creating customer value
with innovative technology

Direct 
Direct offices in over 35 countries with
local application experts nearby to help.

Direct contact or find your local Nordson office:
www.nordson.com/contact-us
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Note: TrueBlue Preventive Maintenance Service Plans are for adhesive dispensing systems in the packaging industry only. Services vary from country to country.

Why Nordson

https://www.linkedin.com/company/nordson-adhesive
https://www.youtube.com/@NordsonAdhesiveSystems
https://www.nordson.com/packaging



